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CLAIMS 



The invention claimed is: 



vl. A method of selecting command codes for use in a remote control, the method 
comprising: 

displaying to a user at a client computer a plurality of operations capable of 
beipg performed by a consumer electronic device; and 

in response to a user selecting one of the displayed plurality of operations at 
the clien\ computer, selecting from a database accessible to a server computer a 
command code that will cause the consumer electronic device to perform the selected 
operation wher* transmitted from the remote control. 

2. The method of claim^x^mprispg the step of displaying an image representing the 
remote control. 



20 



3. The method of claim 2, wherem the step of displaying the image representing the 
remote control comprises the step of indicating newly configured keys. 



4. The method of claim 2, wherein the srep of displaying' the image representing the 
remote control comprises the step of indicating configurable keys. 

25 5. The method of claim 1, comprising the step of displaying a selection comprising a 

plurality of consumer electronic devices to the user. 
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5 6\ The method of claim 5, comprising the step of selecting a particular consumer 

electronic device manufactured by a particular manufacturer in response to a selection by a 
user from a plurality of manufacturers. 

7. The method of claim 1 , wherein the step of displaying comprises transmitting a Web 
1 0 page from the sVver computer to the client computer, the Web page having information for 
displaying to the user the plurality of operations. 
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8. . The method of claim 1, comprising the step of transmitting the command code for 
downloading to the remoteNfonfrol. 

9: The method of clatoi 8, \\flrereinme step of transmitting the command code comprises 
the step of transmitting the wmmand code to a user selected location. 



20 



10. The method of claim 9, wherein t|ie step of transmitting comprises the step of 
transmitting the command code to the client computer. 



1 1 . The method of claim 8, wherein the step of transmitting the command code comprises 
the step of transmitting the command code to a predetermined location. 



25 12. The method of claim 8, comprising the step of providing customized labeling. 
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liV The method of claim 12, wherein the step of providing customized labeling 
comprises the step of shipping the customized labeling from a predetermined location. 

14. The mbthod of claim 8, comprising the step of providing pre-printed labeling. 

15. The method of claim 8, comprising the step of shipping the customized remote 
control to a predeterminecllocation. 

16. The method of claim 8,\$mprising the step of shipping the customized remote 



control to a user selected location. 



\ 



17. The method of claim 1, comprising the step of generating a customized label for 
indicating to the user a mapping between a key offche remote control and the command code. 
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18. The method of claim 1, comprising the step of transmitting a code sequence to the 
client computer to re-configure a portion of the customizedVemote control. 

\ 
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19. 



customizable remote control comprising: 



a case; 



Va plurality of pre-programmed standard keys on the case; 
a plurality of configurable keys on the case; and 

a plurality of electronically generated customized labels corresponding to the 
plurality of configurable keys. 



m 
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20. A customizable remote control comprising: 

a plurality 6f prVprog^mmed standard keys; 
a plurality of configuAble keys; 

means for assigningyfit^le^st ope function to at least one of the plurality of 
configurable keys; and 

means for labeling the configurable keys. 



^ 20 



2 1 . The remote control of claim 20, wherein thf means for labeling comprises computer 
generated labeling fitted in a recess. 



22. The remote control of claim 20, comprising mean^for representing a user selected 
key layout. 



25 
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2 3v A method of pro viding a customized consumer electronic device comprising the steps 
of:' 
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transmitting a Web page for displaying to a user a plurality of operations 
performable by the consumer electronic device and information for mapping at least 
one of the operations to a key on the consumer electronic device; 

receiving from the user a selection of one of the operations and an 
identification of a key to which the operation is to be mapped; 

\ 

forming a virtual configuration comprising the operation selection and key 
\ 
\ 

identification, whereby the virtual configuration is useable in the consumer electronic 
device. 




2,4' The method of 23, co nprisiijg placing the virtual configuration in a transmission and 
transmitting the virtual conf igurat^i\t\ a us^f selection location. 



25. , - * ' The method of 23, comprising placing ^e virtual configuration in a transmission for 
20 transmission to a microchip for subsequent installation into the to be customized consumer 
electronic device. 
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26. / The method of claim 23, comprising the step of shipping a customizable consumer 
electronic device to a predetermined location, wherein the customizable consumer electronic 
device is the customized consumer electronic device prior to customization. 
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The method of claim 26, wherein the step of transmitting comprises programming 
the viijual configuration into a microchip and the method comprises the steps of: 
shipping the microchip to the predetermined location; and 
installing the microchip in the customizable consumer electronic device. 



10 28. A method of allowing a user to customize a remote control capable of commanding 
operation of a consumer electronic device, the method comprising: 

transmitting a Web page for displaying to a user a plurality of operations 
performable by the consumer electronic device and information for use in mapping 
an operation to a key oiji th\remote control; 
15 ^ receiving from {he u^ a icle^anofphe of the plurality of operations and 

an identity of a key on t\c ren/o)^ coqfrol to which the selection operation is to be 
mapped; and 

/selecting code fpbm a database ]^>r configuring the remote control to cause the 
transmission of a command that causes thoconsumer electronic device to perform the 
20 I selected operation when the selected key is activated. 
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29. \ A method of selecting command codes for use in a remote control, the method 



comprising 



receiving a message having information indicative of an operation capable of 



being performed by a consumer electronic device; and 

in response to the message, selecting from a database for installation into the 
remote control a command code that will cause the consumer electronic device to 



perform the operation when transmitted from the remote control 



30. A method of selecting coi 



es for use in a remote control, the method 




comprising: 

presenting to a user a plurality o federations capable of being performed by 

a consumer electronic device; 

receiving from the user information pertah^ing to a method of payment; and 
in response to a verification of the method \af payment, selecting from a 

database for installation in the remote control a command code that will cause the 

consumer electronic device to perform the selected operations^n^n transmitted from 

the remote control. 
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31. 



method of modifying a remote control comprising the steps of: 




\ displaying to a user at a client computer a, plurality of command_sets i 

corresponding to a respective plurality of consumer electrordc^devicesf" 

\ 

in response to a user selection of at least one command set, selecting from a 
database a plurality of command codes operable with the respective consumer 
electronic device to form the at least one command set; and 

creating a transmission including the at least one command set for allowing 



the command set to be 




ed to the remote control. 



32. The method of claim 3 1 , comprising the step of displaying an indication of how much 
15 memory will be used if the at least one of the plurality of command sets is downloaded. 



20 



33. The method of claim 32, wherein the stepsof displaying the indication comprises the 
step of displaying the indication as a percentage olS^iemory of the remote control being 
modified. 

34. The method of claim 33, wherein the step of displayirijg the indication comprises 
displaying the indication as a percentage of available memory. 



25 
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A method of upgrading a hand held device comprising the steps of: 

displaying to a user at a client computer a selection comprising a plurality of 
th^vfommand codes; and 

in response to a selection by the user of at least one of the plurality of 



, commanotoodes provided in the selection, forming a transmission including the at 
least one coiWandxode for ultimate use in the hand held device. 



36. A customizable hahd held device comprising: 

a hand held uWt having a display screen; 
memory communicable with the display screen and including at least three 
15 programming sets for respectively controlling at least three devices, wherein at least 

two of the at least three programming sets are associated with a common brand; and 
set up programming in/the unit for enabling a user to select at least one of the 
at least three programming &ts^d*(ring a set up mode, wherein the at least two 
programming sets associated with the common brand are represented in a prioritized 
20 order. 
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37. / ' A method of configuring a remote control comprising the steps of: 

\ ! 

accessing a database via a Web site that includes information for displaying 
a plurality of functions; 

selecting at least one of the functions; and^ 
downloading the function. 

35 
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38y A method of enabling a user to customize a remote control, the method comprising 
the st^ps of: 

in response to a user selection, selecting among a plurality of functions at 
least \ne desired function; and 

ling a virtual configuration including the at least one desired function. 

39. A method of enabling a user to customize a remote control, the method comprising 
the steps of: 

displaying a ^aphical i/ser interface for enabling the user to select at least one 
function operable wi^h $je remote control; and 

creating a transmis&on including the at least one function for ultimate use of 
the one function by the remote control. 



40. A remote control kit comprising: 

a customizable remote control including a plurality of configurable keys; 
20 labeling means for identifying theVonfigurable keys; and 

means for customizing the remote control including a user accessible display 
displaying a plurality of customizable features,\y which the user may configure the 
configurable keys. 
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^device for use with a customizable remote control, the device comprising: 
a writable medium; and 

abuser selected virtual configuration stored in the writable medium. 



42. A customizable\remote control comprising: 

1 0 means for accessing a Web page to ultimately configure configurable keys of 

the remote control; an<; 

means for labeliiic the configurable keys. 

43. A method of configuring a [relate/control comprising the steps of: 
1 5 a user accessing a Web pake; 

a user selecting at least one function from the Web page; and 
a user requesting that the function be downloaded to the remote control to 
configure the remote control. 



20 44. A remote control comprising: 

a touch screen displaying graphical user interfaces; and 
programming for displaying the graphical\user interfaces according to a 
predetermined priority schema. 
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45. 



handheld user interface for use in an interactive environment, the interface 



comprising 

v a touch screen; 

m^ans for displaying on the touch screen an icon representing a purchased 
product or service; * 

1 0 means^or receiving a code associated with the purchased product or service, 

wherein the code provides access to the purchased product or service; and 

means forVransmitting the code to gain access to the purchased product or 
service upon actuation of the purchase icon. 

15 46. A method of customizing a user's device having a display screen, the method 

comprising the steps of: 

receiving from al i&ef"information identifying an original equipment 
manufacturer's (OEM) device, 

determining a face layout Corresponding to the OEM device; 
20 selecting from a database simulation programming operable with the user's 

device, wherein the simulation programming is adapted to simulate the face layout 
on the display screen of the user's device. 



47. The method of 47, wherein the user's device is a\handheld remote, the face layout 

25 comprises a key layout corresponding to the OEM device, an^ wherein the step of selecting 

/ 

comprises selecting command codes associated with keys represented in the key layout. 
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A method of customizing a remote control comprising the steps of: 

displaying to a user at a client computer a plurality of operations capable of 
b^ng performed by a consumer electronic device; 

displaying to the user instructions pertaining to forming a user selected 
sequence comprising a user selected plurality of the plurality of operations; and 

forming a transmission including code data corresponding to the user selected 
sequence for use in downloading the code data to the remote control. 

A method of customizing a remote control comprising the steps of: 

displaying to\a user at a client computer a plurality of pre-programmed 

sequences comprising a plurality of operations capable of being performed by one or 

more consumer electronic devices; and 

in response to a user seduction, causing at least one of the pre-programmed 

sequences to be downloaded to the remote control. 



A method of customizing a remote control comprising the steps of: / 

displaying a plurality of consumer electronic devices to a user at a client 
computer; and 

in response to a user selection of atMeast one bf the consumer electronic 
devices, displaying a plurality of pre-programmed sequences operable with the at 
least one of the consumer electronic devices the sequences being available for 
download to the remote control to be customized. 
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53. 



. method of enabling access to a pay-per-event, the method comprising the steps of: 
displaying to a user at a client computer a selection of a plurality of events; 
xeiving payment associated with at least one of the selections; and 
transmitting to a remote control a code for accessing the at least one of the 
selections. 

A method of ctKtomizin^a remote control, the method comprising the steps of: 

displaying to a useKat a client computer a plurality of remote control 

parameters for customizing the remote control; and 

in response to a selection by user of at least one of the displayed remote 

control parameters, forming a virtual\onfiguration whereby the remote control 

maybe customized. 
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